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TERMS AND CONDITIONS
OF ASURE PHARMA S.R.O.

GENERAL PROVISIONS AND DEFINITIONS

1.1. These Terms and Conditions (hereinafter the “Terms and Conditions”) of Asure Pharma s.r.o.,
Id. No.: 08692513, with its registered office at Patkova 831, Libeni, 182 00 Praha 8, registered in the
Commercial Register kept by the Municipal Court in Prague under File No. C 323367 (hereinafter
the “Company”), apply to all purchases made at the Company’s e-shop on the Company’s website
www.enterozoo.eu (hereinafter the “e-shop”), or by e-mail, and specify the rights of the Company,
as the seller, and of every third party that places a purchase order with the Company via the website
www.enterozoo.eu or by e-mail (hereinafter the “Purchaser”), as the purchaser. By placing a
purchase order, the Purchaser accepts these Terms and Conditions.

These Terms and Conditions define and stipulate in detail the mutual rights and obligations of the
Parties arising in connection with or on the basis of a purchase contract concluded through an e-shop,
and in relation to the use of the e-shop by the Purchaser. By virtue of these Terms and Conditions, the
Company further provides the necessary information to clients having the status of consumers, as
required pursuant to Section 1820 of the Civil Code.

A purchase contract and the Terms and Conditions are drawn up in the Czech, English, German and
French languages. A purchase contract may only be concluded in the Czech, English, German and
French languages, provided that only the Czech version is binding; translations into other languages
are indicative only.

A consumer or entrepreneur may be the Purchaser.

Consumer is a natural person who, unlike the Company, does not act in the framework of his business
activities or in the frameworks of his trade or profession when concluding and performing the contract.

A Purchaser who is not a consumer is an entrepreneur. An entrepreneur means any person who
concludes contracts in relation to his own commercial, manufacturing or similar activities, or in the
framework of his trade, business or profession, or a person acting on behalf or on the account of an
entrepreneur.

The overview of the goods presented by the Company for sale in the e-shop does not constitute the
Company’s offer within the meaning of Section 1732 of the Civil Code, and the Company is not
obliged to enter into a purchase contract for such goods. This shall in no way prejudice the Company’s
option to enter into a purchase contract with the Purchaser under individually agreed terms and
conditions. The Purchaser acknowledges that the Company has no obligation to conclude a contract, in
particular with persons who have previously materially breached their obligations towards the
Company. Should the overview of the goods be considered an offer, it shall hold that the offer is made
subject to availability of the goods and with the reservation of the Company’s inability to perform its
obligation. The Purchaser acknowledges and expressly agrees that the pictures of the goods in the e-
shop are merely illustrative and indicative and the Company may deliver the goods in any form.
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1.8. The Purchaser hereby grants its express consent to being sent information on the Company’s goods,
services or business that are important for full use of the provided products and services, and [to being
sent Company’s commercial communications] in particular in terms of Act No. 480/2004 Coll., on
certain services of the information society, as amended, to the Purchaser’s mailing address, e-mail
address, telephone number, via automatic call devices, fax or in other similar means, including
telemarketing. The Purchaser may revoke this consent in writing at any time.

2.  PURCHASE ORDER
2.1. The Purchaser shall order goods using the form purchase order in the e-shop, or by e-mail.

2.2. The purchase order represents an offer (i.e. a legal act aimed to conclude a contract) if it contains the
essential elements of a contract so that the contract can be concluded by a simple and unconditional
acceptance of the purchase order, provided that the purchase order indicates the will of the offeror to
be bound by the contract if the offer is accepted.

2.3. Only the goods specified in the purchase order are the subject of the contract. The Purchaser is obliged
to fill-in all fields and information when placing the purchase order. When selecting goods, the
Purchaser may not deviate from the overview of goods in the Company’s e-shop. If, in the purchase
order, the Purchaser specifies goods other than those presented by the Company in the e-shop or goods
with other properties, no contract is concluded. At the same time, the Company may not supply goods
other than those ordered by the Purchaser unless agreed otherwise by the Parties.

2.4. The Purchaser agrees to cookies being stored on the Purchaser’s computer. Cookies are small files
serving providers and persons who have ordered advertisements displayed on the website of the e-shop
to identify the user’s computer in communication with the website; cookies are further used to enable
certain functionalities of the website. The Purchaser may withdraw his consent under the preceding
sentence at any time, provided that the purchase on the e-shop and the performance of the Company’s
obligations under the purchase contract can be performed without storing cookies on the Purchaser’s
computer.

3.  ORDER CONFIRMATION, ISSUE OF A TAX RECEIPT

3.1. A purchase order is accepted by sending a confirmation to the e-mail address specified by the
Purchaser in the purchase order, or by telephone. In case of any doubts, the Company will contact the
Purchaser.

3.2. A purchase contract is concluded upon delivery of the confirmation of the Purchaser's purchase order
(acceptance) by the Company. The Company shall send the confirmation to the Purchaser’s e-mail
address.

3.3. Acceptance of an offer with an amendment or deviation shall not be deemed to be an acceptance of the
offer.

3.4. The Company will archive each purchase contract, including the Terms and Conditions, in electronic
form; the Purchaser has no access to the purchase contract.
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The Purchaser shall receive a tax receipt (invoice) for the ordered goods upon takeover of the goods.
PRICE OF GOODS, POSTAL AND PACKAGING FEES, PAYMENT CONDITIONS

The price of the goods corresponds to the price specified in the e-shop at the time of placement of the
order. The Company reserves the right to change and modify the prices of the goods; however, the
price specified in the e-shop at the time of placing the purchase order is binding for the purchase order.

The information on the goods and the price specified by the Company are binding, except for a
manifest error. The specified prices include the value added tax (VAT), all other taxes, fees and
mandatory payments, except for the costs of delivery of the goods and other costs specified in these
Terms and Conditions (see, e.g., Articles 4.7. and 5.4. below). Accordingly, the price excludes,
without limitation, postal and packaging costs.

The amount of postal and packaging fees depends on the manner of payment and the place of delivery.
The final price shall be notified to the Purchaser in the summary of the purchase order prior to the
completion of the purchase order.

Information on the accepted methods of payment is given in the e-shop. The Company does not charge
any fees depending on the manner of payment. The payment for the goods shall always be made
before delivery of the goods.

Where the payment is made in cash or cash-on-delivery, the purchase price shall be payable upon
takeover of the goods. In case of cashless payment, the purchase price shall be payable within ten (10)
days of conclusion of the purchase contract.

In case of cashless payment by wire transfer into a bank account or by on-line card payment, the
Purchaser shall also specify the relevant variable symbol when making the payment for the goods.
Unless the Company instructs the Purchaser otherwise in the confirmation of the purchase order, the
number of the confirmation of the purchase order specified by the Company shall be used as the
variable symbol (the number is also specified in the confirmation e-mail). In case of cashless payment,
the Purchaser’s obligation to pay the purchase price is deemed performed upon crediting the
Company’s account with the relevant amount.

Any costs incurred by the Purchaser for the use of means of distance communication for conclusion
and performance of the purchase contract (such as costs of internet connection, telephone charges)
shall be borne by the Purchaser himself.

DELIVERY TIMES AND INTERNATIONAL TRANSACTIONS

In case of delivery within the Czech Republic, the delivery time is 7 business days after conclusion of
the purchase contract.

5.2. Outside the territory of the Czech Republic, the Company supplies goods only to countries where it

has no business agency. A list of countries where the Company has a business agency is available
on the Company’s website www.enterozoo.eu in the “Contacts” section. The Company may refuse
to accept an order for goods that are to be delivered to such countries.
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In case of delivery abroad, the usual delivery time is 14 days after conclusion of the purchase contract.
However, the delivery time may be extended in case of customs controls and other facts outside the
Company's control. Accordingly, the Company assumes no liability for compliance with the delivery
time, and no complaint may be submitted for late delivery of the goods.

Goods supplied abroad may be subject to import duties or taxes charged upon delivery of the goods to
certain foreign countries. In such a case, the Company has no control over an increase in the price of
the purchase order by such costs, fees or mandatory payments. Any and all such costs shall be borne
by the Purchaser. Therefore, the Company recommends to the Purchaser to contact the competent
customs authorities prior to placing the purchase order to verify what fees or charges apply to the
goods.

The Purchaser acknowledges and accepts that the Company may suspend delivery of the goods for a
necessary period if, in the opinion of the Company and according to weather forecast from a renowned
source, the goods could be exposed to a temperature lower than 0 degrees Celsia or a temperature
exceeding 25 degrees Celsia during transport. For such a necessary period of suspension of the
delivery of the goods, the time limits applicable to the Company set out in these Terms and Conditions
or the purchase contract or those stipulated by the law shall not run.

The Company has no responsibility in respect to whether or not the goods can be obtained and used
without special permits in the country of delivery. It is the Purchaser’s responsibility to verify that the
ordered goods may be imported to the country of delivery and used in the country of delivery in
accordance with the legal regulations of the country of delivery.

If the Purchaser fails to take over the goods upon delivery, the Company may claim that the Purchaser
pay the costs of storage or the Company may withdraw from the purchase contract. The Company may
unilaterally set off the claim for reimbursement of the costs against the Purchaser’s claim for a refund
of the purchase price in case of withdrawal from the purchase contract.

If the goods have to be delivered repeatedly or in a manner other than set out in the purchase order for
reasons attributable to the Purchaser, the Purchaser is obliged to pay the costs related to the repeated
delivery of the goods or the costs related to the different manner of delivery, as appropriate.

Upon takeover of the goods, the Purchaser must check that the packaging of the goods is intact and
notify the carrier of any shortcomings without delay. The Purchaser is not obliged to take the shipment
over from the carrier if any damage to the packaging is ascertained and such damage indicates that the
shipment has been tampered with. By executing the bill of delivery, the Purchaser confirms that the
packaging of the consignment containing the goods is intact; any potential complaint regarding the
breach of the packaging will be disregarded.

CLAIMS FOR DEFECTS, WARRANTY, OUT-OF-COURT RESOLUTION OF
COMPLAINTS

The Company warrants to the Purchaser that the goods are free of defects upon takeover. In particular,
the Company is liable towards the Purchaser that, at the time of takeover of the goods by the
Purchaser:
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6.1.1.the goods have the properties that the Company or an average person in the position of the
Purchaser may reasonably expect in view of the nature of the goods based on the Company’s
advertising;

6.1.2.the goods are suitable to be used for the purpose stated by the Company or for which the goods
of such kind are usually used;

6.1.3.the goods have the corresponding quantity, measurements or weight; and

6.1.4.the goods comply with the requirements stipulated by the legal regulations applicable at the
place of the Company’s registered office.

The Purchaser is obliged to inspect the goods immediately after their takeover so as to ascertain any
defects and damage, and to verify the properties and quantity of the goods. The Purchaser is obliged
raise a claim for defects with the Company without delay.

The Company hereby strongly advises the Purchaser that in order to maintain the properties of the
goods, it is necessary that:

6.3.1.the temperature at the place where the goods are located must not decrease below 4 degrees
Celsia and exceed 25 degrees Celsia.

This advice is given to the Purchaser because of the fact that if the goods are exposed to temperatures
below or above the specified limit, the goods will be damaged or impaired. The Company however
cannot accept any warranty claim for thus-caused damage or impairment of the goods.

If the goods do not have the properties specified in Article 6.1, the Purchaser may request delivery of
new defect-free goods unless this is unreasonable in view of the nature of the defect; if this is not
possible, the Purchaser may withdraw from the contract. If, however, this would be disproportionate to
the nature of the defect, in particular where the defect can be removed without undue delay, the
Purchaser has the right to have the defect removed free of charge. Even where a defect is removable,
the Purchaser is entitled to have new goods supplied if the Purchaser cannot use the goods properly
due to repeated occurrence of the defect after a repair or due to a higher number of defects. In that
case, the Purchaser also has the right to withdraw from the contract. If the Purchaser does not
withdraw from the contract or fails to assert his right to have new defect-free goods supplied or the
right to have the goods repaired (if technically possible), the Purchaser may request a reasonable price
reduction. The Purchaser also has the right to a reasonable discount if the Company cannot supply to
him new defect-free goods or repair the goods (if technically possible), as well as in case the Company
fails to remedy the default within a reasonable time or if such remedy would cause substantial
difficulties to the Purchaser.

A 24-month warranty period applies to all goods supplied to the Purchaser who is a consumer unless
the e-shop terms and conditions specify and the law permits a shorter warranty period. The warranty
period commences upon delivery of the goods to the Purchaser; if the goods were sent under the
purchase contract, the warranty period commences upon delivery of the goods to the place specified in
the purchase order. No warranty period shall apply to goods supplied to entrepreneurs.
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The Purchaser has no claim for defective performance if the Purchaser was aware of or caused the
defect before the takeover of the goods. Further, no claim for defective performance can be raised
under the following circumstances:

6.6.1. The defect was caused by normal use and wear and tear of the goods;

6.6.2. The defect was caused by inappropriate handling of the goods or incorrect use of the goods or
neglected care for the goods or incorrect storage of the goods;

6.6.3. Where a shelf life is specified on the goods, their packaging or in the instructions in accordance
with special legal regulations, the warranty period expires upon expiry of the set shelf life;

6.6.4. The warranty period expired in respect of the goods subject to the complaint before the date of
raising the complaint;

6.6.5. The defect was caused by non-compliance with the manufacturer’s instructions;
6.6.6. The defect was caused by unauthorised interference with the goods; or
6.6.7. The goods were damaged by natural forces.

The Purchaser’s obligations when raising a complaint and the Company’s procedure in resolving the
complaint are as follows:

6.7.1. The Purchaser is obliged to notify the complaint to the Company without undue delay after
ascertaining the grounds for the complaint, by e-mail or in writing;

6.7.2. Further, in the e-mail/letter, the Purchaser must specify the grounds for the complaint; the date
of the purchase order; the purchase order number; the Purchaser's name and address. The
Purchaser is also obliged to inform the Company what rights following from the claimed defect
of the goods he enforces. The Purchaser is obliged to send a photograph of the goods depicting
(if possible) the claimed defect in an attachment to the e-mail/letter containing a claim for
defects; at the same time;

6.7.3. A claim is deemed to be raised at the time when the Company received from the Purchaser an e-
mail/letter containing all the above-specified information, including the above-mentioned
photograph, and also including the goods if the procedure pursuant to Article 6.7. is followed;

6.7.4.1f the Company considers the photograph of the goods insufficient for the purpose of resolving
the complaint, it will request the Purchaser to send the goods to the Company’s address. In such
a case, the Purchaser shall send the goods to the Company. During transport, the goods must be
packaged in a suitable packaging so as to prevent any damage to the goods; the goods must be
clean and complete. In the aforementioned case, the claim for defect cannot be granted if the
Company does not receive the goods.

The Company shall resolve the claim of defects of the goods as soon as possible, but not later than
within 30 days of takeover of the claimed goods. In case of extension of the period necessary to
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resolve the complaint, the Company shall inform the Purchaser of the status of the complaint without
delay.

The Company is obliged to inform the Purchaser of the resolution of the complaint by e-mail or
telephone. A warranty claim record shall be delivered to the Purchaser not later than within the time
limit stipulated by the generally binding legal regulations for resolving a warranty claim; in most
cases, the report will be accompanied by the goods that were the subject of the warranty claim and will
indicate the date and manner of resolving the warranty claim and the total duration of (the resolution -
trans.) of the warranty claim. If no goods are to be sent to the Purchaser in the framework of the
complaint procedure, the complaint record shall be sent to the Purchaser by e-mail to the Purchaser’s
e-mail address.

If the complaint is justified, the Purchaser is entitled to reimbursement of purposefully expended costs.
The Purchaser’s rights following from a justified complaint are governed by the generally binding
legal regulations, and in particular the Civil Code.

The rights and obligations of the Parties in respect of defective performance shall be governed by the
applicable generally binding legal regulations, and in particular the Civil Code.

Purchasers who have the status of consumers are further protected under the legal regulations on
consumer protection and may consult their concerns with consumer associations or contact the Czech
Trade Inspection Authority, as the entity responsible for out-of-court resolution of disputes.
Supervision over the area of personal data protection is performed by the Office for Personal Data
Protection. A mediation agreement can also be concluded, with the Company’s consent, for the
purpose of resolution of a warranty claim in order to reach an amicable solution to the conflict by
means of a mediation agreement in terms of Act No. 202/2012 Coll., on mediation, as amended.

RIGHT TO WITHDRAW FROM THE CONTRACT (APPLICABLE ONLY TO
CONSUMERS)

The provisions of this Article apply exclusively to Purchasers who have the status of consumers.

The Purchaser may withdraw from the contract without stating a reason within 14 days of the date of
takeover of the goods by the Purchaser or a third party appointed by the Purchaser (other than the
carrier). To meet the time limit for withdrawal from the Agreement, it is sufficient to send the notice
of withdrawal before the expiry of the time limit.

For the purposes of exercising the right to withdraw from the contract, the Purchaser must inform the
Company of the withdrawal by a unilateral legal act (e.g. by a letter sent via a postal licence holder, by
fax or by e-mail). The Purchaser may, but is not obliged to, use the withdrawal notice form attached as
annex to these Terms and Conditions.

If the Purchaser withdraws from the contract, the Purchaser is obliged to return the received goods
without undue delay, but not later than within 14 days of the date of withdrawal from the contract, to
the address of the Company’s registered office. The time limit shall be deemed to be met if the goods
are sent back to the Company before expiry of 14 days. The Purchaser shall bear direct costs
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associated with the return of the goods, i.e. in particular the costs of return shipment of the goods to
the Company, unless the goods can be returned by regular mail.

After receipt of returned goods or after the Purchaser credibly proves that the goods have been sent
back to the Company (whichever occurs earlier), the Company shall refund to the Purchaser, without
undue delay, but not later than within 14 days, all payments received by the Company from the
Purchaser, including the costs of delivery (except for additional costs incurred due to the Purchaser
having chosen other than the cheapest standard delivery method offered by the Company). Payments
shall be refunded by the Company using the same method of payment as that used by the Purchaser for
the initial transaction unless the Purchaser expressly instructs otherwise. This shall in no case result in
any additional costs to the Purchaser.

The Purchaser is liable for a decrease in the value of the goods as a result of handling of the goods in
any manner other than required for becoming acquainted with the nature and properties of the goods,
including their functionality. If the returned goods are damaged or used in breach of the provisions of
the previous sentence, the Company may claim from the Purchaser a compensation for any damage
thus incurred. The Company may unilaterally set off the entitlement to compensation of the damage
caused against the Purchaser’s entitlement to refund of the purchase price and, where applicable, of
other payments.

The Purchaser acknowledges that, in view of the nature of the goods, it is not possible to withdraw
from the contract if the goods were contained in a sealed packaging and the Purchaser has disrupted
the packaging in a manner where the goods can be taken out but cannot be put back for hygiene
reasons. (This applies, in particular, in case where any part of the goods has been taken out of the tube
they were supplied in, or if the goods have been partially consumed.) Further, withdrawal from the
contract is not permitted in cases specified in Section 1837 of the Civil Code.

If gifts are provided by the Company together with the goods, the donation agreement between the
Company and the Purchaser is concluded subject to a condition subsequent under which the donation
agreement ceases to be effective if the Purchaser exercises his right to withdraw from the contract in
terms of Article 7.1 et seq. In such a case, the Purchaser is obliged to return, together with the returned
goods, also any and all gifts the Purchaser has received in connection with the contract.

COMPANY CONTACT DETAILS AND NOTICES

Unless agreed otherwise, any and all correspondence related to the purchase contract must be
delivered to the other Party in writing by e-mail, in person or by registered mail through a postal
service provider (according to the sender’s choice). Notices intended for the Purchaser may be
delivered to the e-mail address specified in the Purchaser’s order or (based on the Company’s choice)
to the postal address specified in the purchase order.

8.2. The up-to-date contact details of the Company are available on its website www.enterozoo.eu in the

section “Contacts”.

Contact details of the Company are as follows:
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8.3.1.Registered office: Patkova 831, Liben, 182 00 Praha 8
8.3.2. Telephone: +420 777 356 490;
8.3.3.GSM: + 420 800 414 005;

8.3.4.E-mail for information purposes: info@asurepharm.com;

8.3.5.Bank details: account No.: 1818234; bank code: 5500.

VALIDITY AND AMENDMENTS TO THE TERMS AND CONDITIONS, FINAL
PROVISIONS

These Terms and Conditions enter into force and effect on 01.04.2020.
These Terms and Conditions may be unilaterally amended by the Company at any time.

The Terms and Conditions in the wording applicable and effective as of the date of placement of a
specific purchase order shall be binding on the Purchaser with respect to the relevant purchase order.

These Terms and Conditions and the legal relationship established by a purchase contract concluded
via the e-shop or by e-mail (as specified herein) shall be governed by the Czech laws (to the exclusion
of the United Nations Convention on Contracts for the International Sale of Goods), and in particular
by Act No. 89/2012 Coll., the Civil Code, and Act No. 634/1992 Coll., on consumer protection, as
amended. Moreover, where the Company and the Purchaser enter into a contractual relationship as
entrepreneurs, they hereby disapply Sections 1799 and 1800 of the Civil Code, concerning certain
clauses contained in adhesion agreements.
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ANNEX 1 WITHDRAWAL NOTICE FORM (applicable only to consumers)
Withdrawal Notice

I, the undersigned

Address: .o

hereby notify Asure Pharma s.r.o, Id. No. 08692513, with its registered office at Patkova 831/7, Liben, 182
00 Praha 8, registered with the Municipal Court in Prague under File No. C 323367, that I withdraw from
Purchase Contract NO. .....cooovviiiiiiiiiininnn... of (i , concluded via the website
WWW.enterozoo.eu.

I request that the purchase price paid be refunded to bank account No. ...............cooeoiinnie. kept by

If I have already received the ordered goods, I will return the goods to the Company, at my expense, to the
address of the Company’s registered office without undue delay.

Signed:
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